BELLSOUTH
ACTION ITEMS FROM
JANUARY LOUISIANA WORKSHOP
Bolded Items Attached to 02/15/99 Filing

ACTION ITEM

TARGET

COMPLETION

DATE

1. Changes to Retail Analog Matrix 2/15/99
2. Changes to BellSouth SOM 2/15/99
Changes to SQM reports:
3. Investigate if TAG captures the transit time across the gateway.
4. Disaggregate the Flow-through report by Residence, Business and UNE
5. Segment the Reject and FOC reports Fully Mechanized, Partially Update will be provided
Mechanized, Total Mechanized and Non-Mechanized in the March Louisiana
6. Change Reject Report to split out auto clarify and fatal errors. Workshop
7. Change legend for Fully Mechanized FOC from 0-4 hours to minute
increments.
8. Conduct a 4-month study of interval between Order Completion date/time
and OSS system (LMOS, WFA & SOCS) update.
Number Portability:
9. Explain INP process for Coordinated Customer Conversions 2/15/99
10. Explain the new Long-Term Number Portability (LNP) process 2/15/99
11. Study proposed new Retail Analogs (FX, Megalink and Sychronet) FX by 2/15/99
using chart proposed by Sprint. Balance by 3/15/99
Raw Data:
12. Better definition of SP code 2/15/99
13. Update on raw data users manual 3/31/99
14. Update to AT&T issues on raw data 2/15/99
15. Develop flow chart comparing Wholesale vs. Retail complex services 2/15/99
ordering process.
Statistical Analysis:
16. Status of 17 outstanding issues 2/15/99
17. Statistical Analysis deliverables Initial deliverables
’ 2/15/99
Remaining deliverables
2/25/99 or 3/15/99
18. Provide study of permit intervals in Louisiana for Physical Collocation 2/15/99
19. Update on BellSouth discussions of Penalties 2/22/99

20. Study Access (ASR) Ordering Processes for use as Retail Analog

Update — 2/15/99

Act_item3.doc 02/12/99
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August 1998
Order Completion Interval Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the August monthly web report,

https://clec.bellsouth.com.

CLEC - Dispatched

0 1 2 3 4 5 5+| AVG INTV(DAY)
Resale Res < 10 2.64%| 9.99%| 26.84%| 12.14%| 19.69%| 7.84%| 20.86% 4.09
Resale Res >= 10 0.00%| 25.00%| 12.50%| 12.50%]| 0.00%| 12.50%| 37.50% 5.00
Resale Bus < 10 3.17%| 2.86%| 5.08%| 70.79%| 3.49%| 2.86%| 11.75% 3.81
Resale Bus >= 10 0.00%| 0.00%| 0.00%| 16.67%| 33.33%| 16.67%| 33.33% 5.83
0-6 6-10] 11-15] 16-20] 21-25] 26-30] . 30+| AVG INTV(DAY)
Resale Spec < 10 8.77%| 12.28%| 15.79%| 15.79%| 15.79%| 19.30%| 12.28% 19.70
Resale Spec >= 10 0.00%| 0.00%| 0.00%| 66.67%| 0.00%| 0.00%| 33.33% 23.33
UNE Design < 10 21.05%] 33.33%| 21.05%| 17.54%| 5.26%| 1.75%| 0.00% 10.86
UNE Design >= 10 100.00%] 0.00%| 0.00%| 0.00%| 0.00%] 0.00%| 0.00% 2.00
UNE Non-Design < 10 35.56%)| 35.56%| 6.67%| 13.33%| 0.00%| 2.22%| 6.67% 10.18
UNE Non-Design >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
CLEC - Non-Dispatched
0 1 2 3 4 6 5+| AVG INTV(DAY)
Resale Res < 10 44.84%| 24.94%] 9.08%| 7.95%| 6.20%| 2.81%| 4.18% 1.38
Resale Res >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
Resale Bus < 10 40.00%| 17.32%| 10.54%| 7.78%| 8.12%| 5.02%| 11.21% 1.93
Resale Bus >= 10 0.00%| 0.00%| 20.00%| 20.00%| 20.00%]| 0.00%| 40.00% 420
0-5 6-10] 11-15] 16-20] 21-25| 26-30 30+| AVG INTV(DAY)
Resale Spec < 10 80.68%] 17.05%| 0.00%| 1.14%| 0.00%| 1.14%| 0.00% 3.91
Resale Spec >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00
UNE Design < 10 0.00%| 0.00%| 0.00%| 0.00%]| 0.00%]| 0.00%| 0.00% 0.00
UNE Design >= 10 0.00%| 0.00%| 0.00%| 0.00%{ 0.00%| 0.00%| 0.00% 0.00
UNE Non-Design < 10 77.78%| 0.00%} 11.11%| 0.00%| 11.11%| 0.00%| 0.00% 4.67
UNE Non-Design >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00




August 1998
Order Completion Interval Web Report -- BellSouth

This table displays BelliSouth information as published on the August monthly web reports,

https://clec.bellsouth.com.

BST - Dispatched

0 1 2 3] 4 5 5+| AVG INTV(DAY)
Retail Res < 10 2.30%| 5.94%| 21.54%| 11.75%| 16.19%| 12.63%| 29.66% 5.38
Retail Res >= 10 1.63%| 4.88%)] 26.02%| 13.01%| 19.51%| 8.94%| 26.02% 469
Retail Bus < 10 5.05%| 8.04%| 18.87%| 9.09%| 14.40%| 10.21%| 34.34% 7.37
Retail Bus >= 10 0.68%| 3.42%| 9.59%| 11.64%| 7.53%| 6.16%| 60.96% 16.29
0-6 6-10] 11-15| 16-20] 21-25| 26-30] 30+| AVG INTV(DAY)
Retail Spec < 10 10.91%] 18.21%| 19.38%| 11.45%]| 12.17%| 5.50%| 22.40% 23.00]
Retail Spec >= 10 0.00%| 20.00%| 20.00%| 0.00%| 20.00%| 0.00%] 40.00% 31.80
‘BST - Non-Dispatched
0 1 2 3 4 6 5+| AVG INTV(DAY)
Retail Res < 10 58.29%| 24.08%| 4.66%| 6.80%| 2.89%| 1.67%| 1.62% 0.92
Retail Res >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%]| 0.00%| 0.00% 0.00
Retail Bus < 10 64.32%| 9.88%| 13.88%| 4.34%| 4.92%| 0.84%| 1.83% 1.05
Retail Bus >= 10 26.88%| 18.28%| 4.30%| 15.05%| 7.53%| 2.15%] 25.81% 7.27
0-5 6-10] 11-15] 16-20] 21-25| 26-30] - 30+| AVG INTV(DAY)
Retail Spec < 10 28.57%) 156.87%| 26.98%| 6.35%| 4.76%| 1.59%| 15.87% 19.14
Retail Spec >=10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00



August 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify BST Web Reports
Matched Did Not Match Matched Did Not Match
84 0 83 2
CLEC Inconsistencies BST Inconsistencies
Web Raw Web Raw
Disp Resid Circ Categ Report Data Disp Resid Circ Categ Report Data
3 1 1 0 . 1
2 1 1 0 201,456 201,455

Explanation (as needed)

The present definition for dispatched is work function code equal to O, K or L. The web reports define non-dispatched as anything else. -
The actual definition of non-dispatched is work function code equal to M, N, or P. There was one BST case which contained a missing
work function code and by our definition was neither dispatched or non-dispatched.



August 1998
Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 23,422 Unfiltered Total 489,946

Total Removed Prior to Web Reporting 6,704 Total Removed Prior to Web Reporting 61,970

(e.g. not N, T, C, or P orders, not resale and not UNE) (e.g. not N, T, C, or P orders, not retail)

Total Reported on Web Report 16,718 Total Reported on Web Report 427,976

Additional Records Removed 547 Additional Records Removed 24,620
Missing Appointment code is 'S’ 483 Missing Appointment code is 'S’ 8,028
General Class Service ='0' 0 General Class Service = '0O' 16,607
UNE Cases 112

Extreme Values Removed 10 |Extreme Values Removed 920

No Matching Classification Removals 38 No Matching Classification Removals 30,107

FILTERED TOTAL 16,123 FILTERED TOTAL 372,329

Note: It is possible that an observation may be included in more than one of the above exclusion categornies.



Percent

Filtered
80
70
60 WAggregate CLEC
50 @ BeliSouth
40
30
20
10
0 B +—+
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.99 1.85
CLEC 1 60 2.13
Difference -0.61]

Percent

August 1998
Order Completion Interval -- Descriptive Page

All Cases
Adjusted to CLEC
80
70
60 | W Aggregate CLEC
50 | S BellSouth
40
30
20
10
0 | -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.40 236
CLEC 1.60 213
Difference -0.20

Adjusted to BST
80
70
60 W Aggregate CLEC
50 W BellSouth
H
o 40
¢
o
30
20
10
0 | -,
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 099 185
CLEC 1.14 1.94
Difference -0.15




August 1998

Order Completion Interval -- Decision Page
All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 10 20
10 10

7
5

5 3 k} ‘ s 3 2 l
Lme . N . ' e BN

-08410-057 05710-029 02910002 0020025 025100852 07w0-054 05410038 0Ww-021 0210-008 00510012
Estimate Range Estimate Range
t
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG -9.85 0.0000] LCUG -6.49 0.0000
POOL. -10.33 0.0000, POOL -6.32 0.0000
REPL -4 .46 0.0057 REPL -3.53 0.0709
REPL ADJ -4.11 0.0148 REPL ADJ 3N 0.0442
JACK -403 00183 JACK -344 0.0894
JACK ADJ 2372 0.0430, JACK ADJ -361 0.0565
Note that the adjustment faclor used is. 0.921682 Note that the adjustment factor used is: 1.050574
Test Stat P-Vaiue (%)
Decision Portion : -4.30 00174 Conclusion: The Adjusted LCUG Test Statistic is NOT suitable, the Jackknife Adjusted Statistic should be used this month.




August 1998

Order Completion Interval -- Document Page

All Cases

Adjusted to CLEC Adjusted to BST
Numerical Numerical
CLEC Cases 16,123 Adjusted Total CLEC Cases 372,329
Adjusted Total BST Cases 16,123 BST Cases 372,329
Distribution of Natural Log Weights
|
: 180.000 165.265 7.000 5y
g 160,000 ! 6.000
140,000 i
; 120,000 : S0
! g 100,000 | E 4,000 iy
| § oo ‘3 § 300 230
. 60,000 2.000 1830
0000 1,287
| 20,000 i
1,410 61 [ |
l o |
| S Nt og of 85T Weigh
| Natural Log of CLEC Weight
Standard Coefficient Standard Coefficient
Summary Statistics Mean Deviation of Variation Summary Statistics Mean Deviation of Variation
BST Natural Log Weights -13.342 0.948 CLEC Natural Log Weights -10.316 1.256
BST Weights ) 0.043 0.084] 1.934776898 CLEC Weights 23.093 29.647] 1.283821034




Percent

August 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 B BellSouth
40
30
20
10
0
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 488 398
CLEC 3.79 3.00
Difference 1.09

Dispatched Cases
Adjusted to CLEC
80
70
60 W Aggregate CLEC l
50 HBeliSouth
§ ]
o 40
[
'y
30
20
10
0 an_all . .
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 431 355
CLEC 379 300
Difference 0.5l

Adjusted to BST

80

70

60 WAggregate CLEC

50 @ BeliSouth
5
o 40
¢
a

30

20

10

0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 488 3198
CLEC 438 194
Difference 0.50




25

Frequency
-
o

10

Note that the adjustment factor used is:

August 1998

Order Completion Interval -- Decision Page

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

3

I

-04710-004

am B

00410038 03810081 08110123
Estimate Range
Tests

Testing Test P-value

Method Statistic {percent)
LCUG 4.29 0.0009
POOL 463 0.0002
REPL 481 0.0021
REPL ADJ 4.31 0.0085
JACK 4.69) 0.0030]
JACK ADJ 4.21 0.0114

0.896347

1230168

Dispatched Cases

30

25

Adjusted to BST

1

i m

1,050 -0.49 04910007 007 10082 06210 1.18 11810173
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 2.64 0.4199|
POOL 2.65 0.4049)
REPL 441 0.0064}
REPL ADJ 437 0.0072
JACK 397 00216
JACK ADJ 394 0.0238]

Note that the adjustment factor used is: 0.991010




Percent

Filtered
80
70
60 B Aggregate CLEC
50 M BellSouth
40
30
20
10
0 - +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider ) Deviation
BST 0.87 1.59
CLEC 141 193
Difference -0.54

Percent

August 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Cases

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 M BellSouth
40
30
20
10
[l +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.15 204
CLEC 141 193
Difference -0.26

Adjusted to BST
80
70
60 W Aggregate CLEC
50 @ BellSouth
5
9 40
&
o
30
20
10
o |-
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 087 1.59
CLEC 1.04 1.75
Difference -018




25

August 1998

Order Completion Interval -- Decision Page

Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
15
(]
4
n .
I m—— |
09510-064 -0.64 10 034 034 10-0.04 00410027 02710057
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -14.33 0.0000,
POOL -14.73 0.0000
REPL -5.15 0.0008
REPL ADJ -4.91 0.0016
JACK -4.76 0.0025
JACK ADJ -4.54 0.0046
Note that the adjustment factor used is: 0.953092

25

Adjusted to BST

10 10
4
3 3 . I l

0730056 05810-039 03910022 02210005 00510012
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -8.34 0.0000
POOL -7193 0.0000
REPL -3718 0.0361
REPL ADJ -416 00131
JACK -3.67 0.0485
JACK ADJ -403 00182
Note that the adjustment factor used is: 1.098922




Percent

Filtered
80
70
60 @ Aggregate CLEC
50 M BeliSouth
40
30
20
10
0
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 439 316
CLEC in 275
Difference 0.67

Percent

August 1998

Order Completion Interval -- Descriptive Page
Dispatched Residential Cases

Adjusted to CLEC
80
70
60 M Aggregate CLEC
40
30
20
10
0 A e,
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 404 292
CLEC 372 2175
Difference 032

Adjusted to BST
80
70
60 W Aggregate CLEC
50 B BeliSouth
€
8 40
o
a
30
20
10
0 i, ooy
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 439 36
CLEC 397 287
Difference 042




Adjusted to CLEC

August 1998

Order Completion Interval -- Decision Page
Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

25

10
]
5 5
| .
0_- . 1

051017 01716017 01710051 0.51100.84
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 3.09 0.0985
POOL 3.18§ 0.0730,
REPL 398 0.0209
REPL. ADJ 3.80 00343
JACK 3.95 0.0227
JACK ADJ n 0.0372

Note that the adjustment factor used is: 0.953849

08410118

25

Adjusted to BST

-11410-08

0.610-008 00610048 04810102 10210155
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)
LCUG 2.54 0.5615)
POOL 2.66 0.3941
REPL 393 0.0243]
REPL ADJ 3.57 0.0626
JACK 371 0.0440
JACK ADJ 3.37 0.1060
0.909953

Note that the adjusiment factor used is:




Filtered
80
70
I
60 W Aggregate CLEC
50 @ BeliSouth
‘s‘ i
o 40
1
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 468 408
CLEC 329 1.49
Difference 1.39

August 1998

Order Completion Interval -- Descriptive Page
Dispatched Business Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 M BeliSouth
;
[
a
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 4 4] 4.09
CLEC 329 1.49
Difference 1.12

Adjusted to BST
80
70
60 W Aggregate CLEC
50 W BellSouth
H
g 40
¢
a
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 4 68| 408
CLEC 345 2137
Difference 122




August 1998

Order Completion Interval -- Decision Page
Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC . Adjusted to BST
30 30
| |
Lo2s 25
|

Frequency
@
Frequency
-
o

; 10 . . 10 9 |
‘; s s *
o ’
| I . ’ '
[ . 0 .
| -15310-003 0030 147 14710297 29710447 44710897 30-128 12010043 04310215 21510387 3870558
i| Estimate Rangs Estimete Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 3.17 0.0754 LCUG 244 0.7294
POOL : 421 0.0012 POOL 2,99 0.1410]
REPL 330 0.1354 REPL 348 0.0863
REPL ADJ 2.58 0.7892 REPL ADJ 211 22126
JACK 362 0.0599, JACK 248 0.9920
JACK ADJ 2.82 0.4400, JACK ADJ 1.50 7.2342

Note that the adjustment factor used is: 0.780174 Note that the adjustment factor used is: 0.606802



Percent

August 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 8 Aggregate CLEC
50 | B BellSouth
40
30
20
10
o |-
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 083 1.56
CLEC 1.35 1.87
Difference -0.52

Non Dispatched Residential Cases

Adjusted to CLEC
80
70
|

60 W Aggregate CLEC

50 H BellSouth |
£
o 40
[
o

30

20

10

0 ia.. ettt

Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 1.12 1.99
CLEC 1.35 1.87
Difference -0.24

Adjusted to BST

80 .

70

60 WAggregate CLEC
. 50 S BellSouth
13
8 40
]
a

30

20

10

0 A
Order Completion Interval {Days)
Numerical
Service Mean Standard
Provider Deviation

BST 083 1.56
CLEC 100 172
Difference -0.17




August 1998

Order Completion Interval -- Decision Page
Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
25
20
15 7]
10
7
[
[
. 2
I [
09610-074 07410-051 05110029 02910007 00710018
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG -12.83 0.0000]
POOL -13.20] 0.0000
REPL -5.35 0.0005
REPL ADJ -5.09 0.0010
JACK -4.62 0.0037
JACK ADJ -4.40 0.0068

Note that the adjustment factor used is:

25

w

Adjusted to BST

«nulll

07210-0.5¢ 05410038 0361018 018100 010018
Estimaie Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -7.84 0.0000
POOL -147 0.0000
REPIL. -367 0.0488
REPL ADJ -4.02 0.0190
JACK -3.52 0.0714]
JACK ADJ -3.86 00291
Note that the adjustment factor used is: 1.095534




Percent

August 1998

Order Completion Interval -- Descriptive Page
Non Dispatched Business Cases

Filtered
80
70
|
60 W Aggregate CLEC
50 i BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.27 1.78
CLEC 1.96 237
Difference -0.69

Percent

Percent

Adjusted to CLEC
80
70
i
60 B Aggregate CLEC
50 W BeliSouth
40
30
20
10
0 L . "
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.16 189
CLEC 1.96 2137
Difference -0 81

Adjusted to BST
80
70
; |
60 | mAggregate CLEC |
50 ®BellSouth
40
30
20
10
0 M +
Order Completion interval {Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.27 1.78
CLEC 153 202
Difference -0.26




August 1998

Order Completion Interval -- Decision Page
Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
»
H
§|5 E 15
w 1 1 .
10 ;
10 “ ‘0 s ]
! [
5 | ' | | . l l 3
2 |
| N
L . . | N} o i
30810 -204 29410 -202 202t0-11 4190018 01810073 -1.7510-1.23 -123-072 0721-02 0210032 03210083
Estimate Range Estimate Range
Tests Tests
Testing Test P-vatlue Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG -13.56 0.0000] LCUG -2.96 0.1551
POOL. -11.96, 0.0000 POOL. -2.76 0.2855
REPL -3.95 0.0240 REPL -2.10 2.2640,
REPL ADJ -4.86 0.0020) REPL ADJ -2.38 1.2284
JACK -5.08 00011 JACK -1.61 59562
JACK ADJ -6.26 0.0000 JACK ADJ -1.82 3 9501
Note that the adjustment factor used is: 1.231594 Note that the adjustment factor used is: 1.133911




Percent

Filtered
80
70
60 B Aggregate CLEC
50 W BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numericat
Service Mean Standard
Provider Deviation
BST 439 316
CLEC 372 275
Difference 067

Percent

August 1998

Order Completion Interval -- Descriptive Page
Dispatched, Residential and Less Than 10 Circuit Cases

Adjusted to CLEC
80
70
60 M Aggregate CLEC
50 @ BellSouth
40
30
20
10
0 e
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 404 2 89|
CLEC 372 2.75
Difference 032

Adjusted to BST
80
70
60 B Aggregate CLEC
. 50 B BellSouth
14
S 4
®
a
30
20
10
0 o, oy
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 439 3.16
CLEC 397 287
Difference 042




August 1998

Order Completion Interval -- Decision Page
Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

25

10
[
s
| | . |
LIl m B
0510-017 01710017 0170051 05110004 08410118
Estimate Range
Tests ‘
Testing Test P-value
Method Statistic (percent)
LCUG 3.06 0.1096|
POOL 3.13 0.0863
REPL 3.98 0.0211
REPL. ADJ 383 00317
JACK 3.94 0.0235
JACK ADJ 3.79 0.0351
Note that the adjustment factor used is: 0.982252

.

25

Adjusted to BST

_-Ill-_

-11410-08

2061008 00610048 04810 102 10210155
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 253 0.5654
POOL 265 0.3983
REPL 392 0.0245
REPL. ADJ 357 0.0627
JACK 370 0.0448]
JACK ADJ 3137 0.1070
0.910728

Note that the adjustment factor used is:




Percent

August 1998

Order Completion Interval -- Descriptive Page
Dispatched, Business and Less Than 10 Circuit Cases

Filtered Adjusted to CLEC
80 80
70 70
60 @ Aggregate CLEC 60 W Aggregate CLEC
50 ® BellSouth 50 W BeliSouth

Order Compietion interval {Days)

Percent

Numerical
Service Mean Standard
Provider Deviation
BST 4.66 408
CLEC 327 1.48
Difference 1.39

Order Completion Interval (Days)

[

Numerical
Service Mean Standard
Provider Devistion
BST 438 4.09
CLEC 327 148
Difference 1.12

Adjusted to BST
80
70
60 W Aggregate CLEC
. 50 ®mBeliSouth
8 40
@
o
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 4.66 408
CLEC 344 237
Difference 1.22




August 1998

Order Completion Interval -- Decision Page
Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC _ Adjusted to BST

25 25

20

Fregquency
-
o
Frequency
>

: ! 10
I ’ ! | [
5 4 : Lo
| H . L ‘
L0 i L . o |
i 15310003 003t 1.47 14710297 20710447 44710597 310.128 -12810043 04310215 21500387 38710558
| Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG 314 0.0850 LCUG 242 0.7736
POOL 417 0.0015 POOL 296 0.1534
REPL 3.31 0.1324 REPL 347 00889,
REPL.ADJ 258 07776 REPL ADJ 2.10 22500
JACK 3.59 0.0655 JACK 246 1.0336)
JACK ADJ 2.80 0.4698| JACK ADJ 1.49 7.3848

Note that the adjustment factor used is: 0.780018 Note that the adjustment factor used is: 0.608358




Percent

August 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
60 W Aggregate CLEC
50 M BeliSouth
40
30
20
10
0 fm i T S P
Order Completion iInterval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 083 1.56,
CLEC 1.35 1.87
Difference -052

Percent

Adjusted to CLEC
80
70
60 WAggregate CLEC
50 B BellSouth
40
30
20
10
0 | .
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.12 1.99
CLEC 1.35 1.87
Difference -024

Adjusted to BST
80
70
60 M Aggregate CLEC
L0 @BeliSouth
€
3 40
3
'Y
30
20
10
0 : " W
Order Completion interval {Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.83 156
CLEC 1.00 172
Difference -0.17




August 1998

Order Completion Interval -- Decision Page

Non Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
0
25
20
15 14
10
7
8
5
, 2
ol MM -
-0.9610-0.74 07410 -051 05110029 02910007 200710018
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -12.83 0.0000
POOL. -13.20 0.0000,
REPL -5.35 0.0005
REPL ADJ -5.09 0.0010
JACK -4.62 0.0037
JACK ADJ -4 40 0.0068

Note that the adjustment factor used is:

Froquency

25

20

"3

Adjusted to BST

“aanll

072054

0.5410-0.38 -0.36 10 -0.18 01800 0018
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)
LCUG -784 0.0000
POOL -147 0.0000)
REPL -3.67 0.0488
REPL ADJ -4.02 0.0190)
JACK -3 52 00714
JACK ADJ -3.86 00291
1.095534

Note that the adjustment factor used is:




Percent

August 1998

Order Completion Interval -- Descriptive Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Filtered
80
70
60 B Aggregate CLEC
50 W BellSouth
40
30
20
10
0 . l |
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.27 1.78
CLEC 1.96 237
Difference -0.69

Adjusted to CLEC
80
70
|
60 W Aggregate CLEC
§
o 40
-
a
30
20
10
0 I‘,.' e ——+
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devisation
BST 115 1.89
CLEC 1.96 237
Difference -0.81

Adjusted to BST
80
70
60 @ Aggregate CLEC
. 50 @ BeliSouth
g 40
4
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 127 178
CLEC 153 202
Difference -0.26




August 1998

Order Completion Interval -- Decision Page
Non Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
% 30
2 2
20 20
12
10 ¢ 10 . .
: 8
Lo Ll B
-306t0-294 29410-202 202t0-11 1tk-018 0180073 1750123 1230072 0721-02 021032 0.3210 083
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (perceat)
LCUG -13.62 0.0000, LCUG -2.97 01497
POOL -12.00 0.0000] POOL -2.77 02778
REPL -3.96 0.0233 REPL -2.10 22275
REPL.ADJ -4 89 0.0019 REPL ADJ -2.39 1.1994
JACK -5.11 0.0010] JACK -161 59213
JACK ADJ -631 0.0000, JACK ADJ -1.83 39108

Note that the adjustment factor used is: 1.234971 Notle that the adjustment factor used is: 1.134826




Percent

August 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 W Aggregate CLEC
50 @ BeliSouth
40
30
20
10
0 - i
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 101 1.78
CLEC 1.8) 248
Difference -0.80

Percent

Shreveport Cases
Adjusted to CLEC
80
70
60 WAggregate CLEC
50 @ BeliSouth
40
30
20
10
0 [N _— g e}
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 137 225
CLEC 1.81 248
Difference -0.44

Adjusted to BST
80
70
60 W Aggregate CLEC
” 50 ®BeliSouth
8 40
[ ]
a
30
20
10
o ‘ B,
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 101 178
CLEC 133 224
Difference -0.32




August 1998

Order Completion Interval -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
0 30
25 25
20 20

ij;.-ll, i_-.’..iil

-15210-1.47 11710 -082 00210 -047 047%0-0.12 01210023 -1.2610-095 09510 -085 06510 -0.34 030004 0040027
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -12.61 0.0000] : LCUG -844 0.0000)
POOL -11.99 0.0000] POOL -741 0.0000
REPL -4.86 0.0019) REPL -391 0.0253
REPL ADJ -5.26 0.0006) REPL ADJ -492 0.0016|
JACK -4.20 0.0115 JACK -321 0.1607,
JACK ADJ -4.55 0.0045 JACK ADJ -4 04 0.0180

Note that the adjustment factor used is: 1.0815832 Note that the adjustment factor used is: 1.257404




August 1998

Order Completion Interval -- Descriptive Page

Filtered
X 80
70
60 M Aggregate CLEC
. 90 mBeliSouth
14
S 40
-
o
30
!
20
I 10
E 0 & pmimet +—t
j Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 092 1.61
CLEC 1.37 1.7
Difference -0.45

Percent

Lafayette Cases

Adjusted to CLEC
80
70
60 W Aggregate CLEC
50 8 BellSouth
40
30
20
10
0 et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.17 1.89
CLEC 1.37 171
Difference -0.20

Adjusted to BST
80
70
60 B Aggregate CLEC
. mBeliSouth
8 40
4
30
20
10
0 ; .
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 092 161
CLEC 108 1.56
Difference -0.16




August 1998

Order Completion Interval -- Decision Page
Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 l 0
25 25
20 20

L]

17
1
10 10
?
5 3 3 3
(- | (p— |

1.9910-1.49 -1.4910-0 99 09910 -0.49 049100 0105 25110419 191013 131060 06910008 00810053
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -5.50, 0.0000] LCUG -375 0.0090
POOL 51 0.0000] POOL -381 0.0070
REPL -2.05 2 5090 REPL -1.50 7.2166|
REPL ADJ -1.88 3.5403 REPL ADJ -1.45 7.8647
JACK -2.29 1.4760) JACK -222 1.7532
JACK ADJ -2.10 22201 JACK ADJ -2.14 20462

Note that the adjustment factor used is: 0917678 Note that the adjustment factor used is. 0.967589




Percent

August 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
|
60 ® Aggregate CLEC |
50 | @BelSouth
40
30
20
10
0 -~ et +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 098 1.89
CLEC . 1.53 2.06
Difference -0.55

Percent

New Orleans Cases

Percent

Adjusted to CLEC
80
70
{
60 B Aggregate CLEC
50 8 BellSouth
40
30
20
10
0 B, . +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.56 264
CLEC 1.53 2.06
Difference 0.03

Adjusted to BST
80
70
60 WAggregate CLEC ll
50 @ BellSouth
40
30
20
10
0 —t—t e
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 098 189
CLEC 095 183
Difference 0.03




August 1998

Order Completion Interval -- Decision Page

New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30

s

1 25

|

| 20

I

by

1 [3

| its “

-

j 0 [

t [ 4 4

LI m .

0 . .
t 07110-043 04310-016 -0.16100.11 01110039 03910066
; Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 0.70 24.1121
POOL 0.78 21.6626
REPL 0.54 29.5661
REPL ADJ 045 32.8719
JACK 051 30.5838|
JACK ADJ 042]  33.7509|
Note that the adjusiment factor used is: 0.825258

25

20

Adjusted to BST
12
1
3
2 2
0.50 10 -0.37 -0.3710-0.18 -0.1810005 00510028 02610047
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)
LCUG 0.67 25.1887
POOL 0.68 24 8315
REPL 0.67 252636
REPL ADJ 065 259645
JACK 069 249183
JACK ADJ 0.66 256254

Note that the adjustment factor used is.

0.967072




Percent

August 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 @ Aggregate CLEC
50 m BellSouth
40
30
20
10
0 L +
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.05 201
CLEC 1.55 1.94
Difference -0.51

Percent

Baton Rouge Cases

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 B BellSouth
40
30
20
10
0 : o bt
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devistion
BST 1.36 234
CLEC 1.55 194
Difference -0.19

Percent

Adjusted to BST
80
70
60 8 Aggregate CLEC
50 mBeliSouth
40
30
20
10
0 . B
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 105 201
CLEC 141 203
Difference -0.36|




Adjusted to CLEC

30

August 1998

Order Completion Interval -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

[ ]
5 4
N = '
0 Bl e

10410053 05310003 00310048 04810099
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -1.86 0.0057
POOL -4.20 0.0013
REPL -1.60 6.1495
REPL ADJ -1.37 91745
JACK -2.35 1.3722
JACK ADJ -2.02 2.7769)
Note that the adjustment factor used is: 0.856495

25

73

Adjusted to BST
12
]
5
-
258119 1910124 12410057 20571009 00910075
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG SN 00000
POOL -5.67 0.0000
REPL -255 08898
REPL ADJ -2.59 0.8248]
JACK -1.95 3 1548
JACK ADJ -1.98 2.9954]
Note that the adjustment factor used is: 1.01334




August 1998

Order Completion Interval Extreme Values

CLEC BST

Cutoff 24 Cutoff 24
# of Records 16,171 # of Records 403,356
Extreme Values 10 Extreme Values 920

Minimum 26 Minimum 25

Median 27.5 Median 32

Maximum 46 Maximum 189
Subtotal 16,161 Subtotal 402,436

CLEC Extreme Values Removed
Wire Center Time Dispatch | Residence Circuits Order Type | Order Interval
BTRGLAOH 2 1 1 1 N 46
MNFDLAMA 2 1 1 1 T 34
NWORLAMA 1 1 3 1 N 28
NWORLAMA 1 1 3 1 Cc 28
NWORLAMA 1 1 3 1 Cc 28
DNSPLAMA 1 1 1 1 N 27
MINDLAMA 1 1 1 1 N 26
NWORILAMA 2 2 3 1 C 26
NWORLAMA 2 1 3 1 N 26
NWORLAMA 2 1 3 1 N 26
Frequency of Extreme Values Removed from BST file (Top 10)

Wire Center Time Dispatch | Residence Circuits Order Type Frequency
NWORLAMA 2 1 3 1 N 76
BTRGLASB 2 1 3 1 Cc 54
NWORLAMA 1 1 3 1 N 46
BTRGLASB 1 1 3 1 Cc 33
NWORLAMC 2 1 3 1 C 28
NWORLAMA 2 1 3 1 C 25
NWORLAMA 1 1 3 1 C 23
NWORLAMC 1 1 3 1 C 21
BTRGLAOH 1 2 1 1 N 15
AAAAAS504 1 2 1 1 N 10




August 1998
Order Completion Interval Weighting Report

CLEC BST
# of Records 16,161 # of Records 402,436
No Matching BST No Matching CLEC
Classification (1) 38 Classification (2) 30,107
Subtotal 16,123 Subtotal 372,329
CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type | CLEC Count
LCMPLAMA 2 2 1 1 N 3
LKPRLAMA 1 1 1 1 N 3
WTPRLAMA 2 2 1 1 N 3
KTCHLAMA 1 2 1 1 N 2
LLNGLABU 2 2 2 1 N 2
MEVLLAMA 1 2 1 1 N 2
NWORLAMA 1 1 3 2 N 2
ARCDLAMA 2 1 1 1 T 1
BTRGLABS 2 1 2 1 N 1
BTRGLAIS 2 1 1 2 N 1

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.
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September 1998
Order Completion Interval Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the September monthly web report,

https://clec.bellsouth.com.

CLEC - Dispatched

0 1 2 3 4 8| 5+ AVG INTV(DAY)
Resale Res < 10 0.96%| 6.75%| 18.33%| 10.37%| 15.92%| 11.33%| 36.33% 5.18
Resale Res >= 10 0.00%| 0.00%] 50.00%| 0.00%| 0.00% 0.00%| 50.00% 4.50
Resale Bus < 10 9.70%] 29.09%| 10.91%| 6.06%| 5.45% 9.70%| 29.09% 3.99
Resale Bus >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00%| 40.00%| 60.00% 5.80
06| 6-10f 11-15] 16-20] 21-26 26-30 30+| AVG INTV(DAY)
Resale Spec < 10 3.28%)| 29.51%| 13.11%]| 13.11%| 16.39% 6.56%| 18.03% 19.07
Resale Spec >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00
UNE Design < 10 6.25%] 50.00%| 29.69%| 7.81%| 3.13% 1.56%| 1.56% 10.97
UNE Design >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00
UNE Non-Design < 10 28.13%|45.31%| 18.75%| 3.13%| 1.56% 3.13%| 0.00% 8.73
UNE Non-DesTén >=10 0.00%| 0.00%{ 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00
CLEC - Non-Dispatched
0 1 2 3 4 ] 5+| AVG INTV(DAY)
Resale Res < 10 38.45%|21.68%| 8.47%| 7.24%| 6.54% 5.73%| 11.90% 2.01
Resale Res >= 10 0.00%] 0.00%| 0.00%] 0.00%| 0.00%| 100.00%| 0.00% 5.00
Resale Bus < 10 64.94%| 8.38%| 7.93%| 4.95%| 4.57% 3.66%| 5.56% 1.20
Resale Bus >= 10 0.00%| 0.00%| 42.86%| 42.86%| 0.00%| 14.29%| 0.00% 2.86
0-5/| 6-10f 11-15] 16-20| 21-2§ 26-30 30+| AVG INTV(DAY)
Resale Spec < 10 76.92%| 7.69%| 9.62%| 0.00%| 3.85% 1.92%| 0.00% 5.83
Resale Spec >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%]| 0.00% 0.00
UNE Design < 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00
UNE Design >= 10 0.00%{ 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00
UNE Non-Design < 10 93.94%| 3.03%| 0.00%| 0.00%| 0.00% 0.00%| 3.03% 1.97
UNE Non-Design >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00




This table displays BellSouth information as published on the September monthly web reports,
https:/iclec.bellsouth.com.

BST - Dispatched

September 1998
Order Completion Interval Web Report -- BellSouth

0 1 2 3] - 4| 8] - 5+| AVG INTV(DAY)

Retail Res <10 2.46%] 4.73%| 12.95%| 9.98%| 10.48%| 11.61%| 47.79% 6.46

Retail Res >= 10 2.15%| 4.30%| 10.75%| 16.13%| 6.45%| 16.13%| 44.09% 6.66

Retail Bus <10 - 6.71%| 7.49%| 14.41%| 6.44%| 9.96% 9.99%| 45.00% 8.07

Retail Bus >= 10 6.12%]| 4.76%| 8.16%| 4.76%| 3.40% 4.08%)| 68.71% 14.63

: 0-5| 6-10] 11-15| 16-20] - 21-25| 26-30] . - 30+| AVG INTV(DAY)

Retail Spec < 10 10.33%]| 15.38%| 16.18%]| 10.46%| 14.55% 8.92%| 24.18% 23.67

Retail Spec >= 10 66.67%|11.11%| 0.00%]| 0.00%| 11.11% 0.00%| 11.11% 10.11
BST - Non-Dispatched

0 1 2 3 -4 - 8] «~ B5+| AVG INTV(DAY)

Retail Res <10 59.13%|25.51%| 4.14%| 5.89%| 3.21% 0.59%| 1.53% 0.83

Retail Res >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00

Retail Bus < 10 54.86%| 7.39%| 18.50%| 10.10%| 3.96% 1.37%]| 3.82% 1.39

Retail Bus >= 10 53.564%| 16.54%| 10.24%| 0.79%| 3.94% 4.72%)| 10.24% 1.77

05| 6-10] 11-15] 16-20] 21-26 26-30| ' 30+| AVG INTV(DAY)

Retail Spec < 10 25.49%|23.53%| 28.76%] 0.65%| 4.58% 3.92%| 13.07% 14.46

Retail Spec >= 10 0.00%| 0.00%| 0.00%| 0.00%| 0.00% 0.00%| 0.00% 0.00




September 1998
Order Completion Interval Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify BST Web Reports
Matched Did Not Match Matched Did Not Match
83 2 83 2

CLEC Inconsistencies BST Inconsistencies

Web Raw Web

Raw
Disp Resid Circ Cateq Report Data Disp Resid Circ Categ Report Data
3 1 1 0 1 3 1 1 0 1
2

1 1 0 5431 5,430 2 1 1 0 183,799 183,798

Explanation (as needed)

The present definition for dispatched is work function code equal to O, K or L. The web reports define non-dispatched as anything else.
The actual definition of non-dispatched is work function code equal to M, N, or P. There was one BST case and one Aggregate CLEC
case which contained a missing work function code and by our definition was neither dispatched or non-dispatched.



September 1998

Order Completion Interval Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 20,825
Total Removed Prior to Web Reporting 3,688
(e.g. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 17,137
Additional Records Removed 633
Missing Appointment code is 'S’ 530
General Class Service = 'O’ 0
UNE Cases 161
Extreme Values Removed 10
No Matching Classification Removals 45
FILTERED TOTAL 16,449

Unfiltered Total 447,761
Total Removed Prior to Web Reporting 74,634
(e.g. not N, T, C, or P orders, not retail)
Total Reported on Web Report 373,127
Additional Records Removed 7,909
Missing Appointment code is 'S’ 7,576
General Class Service ='O' 352
Extreme Values Removed 7M1
No Matching Classification Removals 31,807
FILTERED TOTAL 332,700

Note: It is possible that an observation may be included in more than one of the above exclusion categories.




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 ) W Aggregate CLEC
50 | mBeliSouth
40
30
20
10
0 n bt
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.96 1.89
CLEC 217 272
Difference -1.22

Percent

All Cases
Adjusted to CLEC
80
70
60 ! M Aggregate CLEC
50 @ BelliSouth
40
30
20
10
0 ., e + et
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.59 259
CLEC 217 27
Difference -0.59

Adjusted to BST
80
70
60 M Aggregate CLEC
. 50 H BellSouth
€
S w0
3
o
30
20
10
0 j oy T
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.96 1.89
CLEC 128 222
Difference -0.33




September 1998

Order Completion Interval -- Decision Page

Adjusted to CLEC

All Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

-1361t0-108

5

- 17

w

f s

" g
10
7 7
. | | | J
- B 2 '

o - e |

25

1081008 0810052 -05210-0.24
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -24 .87 0.0000
POOL -24.24 0.0000
REPL -9.85 0.0000
REPL ADJ -10.21 0.0000]
JACK -9.87 0.0000]
JACK ADJ -10.24 0.0000
Note that the adjustment factor used is: 1.037252
Test Stat P-Value (%)
-10.01 0.0000

Decision Portion :

02410003 <1180 -09 09w -062 06210-034 -03410-008 -0.06 0 0.21
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
L.CUG -12.74 0.0000)
POOL -1L71 0.0000
REPL -6.02 0.0001
REPL ADJ -7.03 0.0000]
JACK -6.75 0.0000;
JACK ADJ -7.88 0.0000|

Note that the adjustment factor used is: 1.168787

Conclusion: The Adjusted LCUG Test Statistic Is NOT suitable, the Jackknife Adjusted Statistic should be used this month.




September 1998
Order Completion Interval -- Document Page

Adjusted to CLEC
Numerical
CLEC Cases 16,449
Adjusted Total BST Cases 16,449

180,000

All Cases

Adjusted to BST
Numerical
Adjusted Total CLEC Cases 332,700
BST Cases 332,700

Distribution of Natural Log Weights

153625

180,000
140,000
120,000

100,000

Frequency

Natural Log of CLEC Weight

Standard Coefficient
Summary Statistics Mean Deviation | of Variation
BST Natural Log Welights -13.410 0.975
BST Weights 0.049 0.127] 2.565055549

4,000

3584

3,500
3.000
2,500

-

“ 1500

1,000

Natural Log of BST Weight

LEE ]

Standard Coefficient
Summary Statistics Mean Deviation of Variation
CLEC Natural Log Welights -10.672 1.548
CLEC Weights 20.226 28.515) 1.408810633




September 1998

Order Completion Interval -- Descriptive Page
Dispatched Cases

Percent

Filtered Adjusted to CLEC Adjusted to BST
80 80 80
70 70 70
[
60 i WAggregate CLEC 60 W Aggregate CLEC 60 W Aggregate CLEC |
50 | EBelliSouth 50 ®BeliSouth 50 mBeliSouth
€ €
40 S 40 8 40
e 3
o
30 30 ¢ 30
20 20 20
10 10 10 l I I I I I
Order Completion Interval (Days) Order Completion Interval (Days) Order Completion Interval (b,y,) ‘
Numerical Numerical Numerical
Service Mean Standard Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation Provider Devistion
BST 5.81 434 BST 526 399 BST 5.81 434
CLEC 4 88, 372 CLEC 488 3n CLEC 549 4135
Difference 0.93 Difference 038 Difference 032




September 1998

Order Completion Interval -- Decision Page
Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
b 20
L
j i 15 E 15 *
H !
10 ° . 10 ‘
7
[ 5
5 4 5 4
J . . ’ m B H =
0 . Il 0 I
08710012 01210034 0341008 080126 12810172 11410 -0.52 0521011 0110073 0730135 1350198
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG 3.03 0.1237 LCUG 1.67 47110
POOL. 3.13 0.0874 POOL 1.67 47385
REPL 345 0.0880, REPL 247 0.9921
REPL ADJ 327 0.1397 REPL ADJ 247 0.9745
JACK ) 3.02 0.2610 JACK 2.00 2.7230
JACK ADJ 2.86 0.3843 JACK ADJ 2.01 2.6874

Nole that the adjustment factor used is: 0.948277 Note that the adjustment factor used is: 1.003189




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 B Aggregate CLEC
50 B BellSouth
40
30
20
10
0 o
Order Completion Intervai (Days)
Numerical
Service _ Mean Standard
Provider Deviation
BST 080 154
CLEC 194 249
Difference -1.14

Percent

Non Dispatched Cases
Adjusted to CLEC
80
70
60 ' B Aggregate CLEC
50 | B BellSouth
40
30
20
10
0 I - i . : - e
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 127 2.16
CLEC 194 249
Difference 067

Percent

Adjusted to BST
80
70
60 W Aggregate CLEC |
50 B BellSouth
40
30
20
10
0 . ’-_ A -+
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 0.80 1.54
CLEC 145 198
Difference -035




September 1998

Order Completion Interval -- Decision Page
Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30

25

20

15

12
10 .
[ 3 3 4
N | B
-15310-123 -1.2310-093 09340-063 08310-033 03310-003
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -32.60) 0.0000)
POOL -30.24 0.0000
REPL -10.19 0.0000
REPL ADJ -11.33 0 0000,
JACK -10.10 0.0000,
JACK ADJ -11.22 0.0000

Note that the adjustment factor used is: 1.111492

Fregquency

25

20

10

[

Note that the adjustment factor used is:

Adjusted to BST

17
7
. m B

12110092 09210084 08410 -036 -0 36 10-008 0081002
Estimate Range
Tests
Testing Test P-value
Method Statistic {percent)
LCUG -16.28 0.0000!
POOL. -14.12 0.0000,
REPL -6.18 0.0000
REPL ADJ -793 0.0000,
JACK -6.95 0.0000]
JACK ADJ -8 91 0.0000]

1.282778




Percent

Filtered
80
70
60  Aggregate CLEC
50 @ BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Devialion
BST 544 3.66,
CLEC 487 334
Difference 057

Percent

September 1998

Order Completion Interval -- Descriptive Page
Dispatched Residential Cases

Adjusted to CLEC
80
70
60 8 Aggregate CLEC
50 M BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 5.06 364
CLEC 487 334
Difference 020

Adjusted to BST

80

70

60 W Aggregate CLEC
., 50 B BellSouth
g 40
[
-8

30

Order Completion Interval (Days)

Numerical
Service Mean Standard
Provider Devistion
BST 544 366
CLEC 5.08 IR
Difference 036




30

Note that the adjustment faclor used is:

Adjusted to CLEC

September 1998

Order Completion Interval -- Decision Page
Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

| M.
1221007

11
10
5
. 3
. |
0710-018 01810034 03410086
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 161 5.3400
POOL. 1.68 46477
REPL 1.84 3.7696
REPL ADJ 1.73 4.7281
JACK 1.75 4.5648
JACK ADJ 1.64 5.6235
0.937173

08810138

25

Frequency
-
)

10

3

Adjusted to BST

12410-058 05810007 00710073 0730138 13810204
Estimate Range
Tests
Testing Test P-value
Method Statistic (perceat)
LCUG 213 1.6388
POOL 224 1.2610]
REPL 284 0.4069)
REPL ADJ 2.59 0.7453
JACK 288 03678
JACK ADJ 263 06823
Note that the adjustment factor used is: 0.911091




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
{
60 B Aggregate CLEC
50 W BellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 519 425
CLEC 3.56 353
Difference 1.63

Dispatched Business Cases

Adjusted to CLEC
80
70
60 1 B Aggregate CLEC
50 B BellSouth
-
€
g 40
[ ]
(Y
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 573 4.86
CLEC 3.56 3.53
Difference 2.16

Adjusted to BST
80
70
60 W Aggregate CLEC |
. 50 BBeliSouth
€
§ 40
o
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 519 425
CLEC 4.55 3.56)
Difference 0.64




September 1998

Order Completion Interval -- Decision Page
Dispatched Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

30

25 2

20

15

10

5
. 2
o L ° ° ||
-2507 101909 19.0910 -13.1% 131110713 71310115 11510403
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG 441 0.0005
rooL 505 0.0000)
REPL 201 2.7644
REPL ADJ 1.62 5.8612
JACK 410 0.0194
JACK ADJ 3.31 0.1433

Nole that the adjustment factor used is: 0.807070

Adjusted to BST
30
25 2
20
15
10
[
. 2
o L ° ° I
2507 10-19.44 191410132 13210727 7270134 13410450
Estimats Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 1.01 156749
POOL 1.09 13.7131
REPL 061 274118
REPL ADJ 051 30.6320
JACK 145 7.9876)
JACK ADJ 1.22 116802
Note that the adjustment factor used is: 0.842385




Percent

September 1998

Order Completion Interval -- Descriptive Page

Non Dispatched Residential Cases

Filtered Adjusted to CLEC
80 80
70 70
60 ® Aggregate CLEC ] 60 | W Aggregate CLEC
50 m BeliSouth 1 _ 50 W BeliSouth
€
40 2 40
c
30 30
20 20
10 10
0 L o | P ——— +
Order Completion Interval (Days) Order Completion interval (bays)
Numerical Numerical
Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation
BST 076 1.46, BST 126 214
CLEC 201 248 CLEC 20t 248
Difference 2124 Difference -0.74

Adjusted to BST

80 |

70

60 @ Aggregate CLEC
.0 W BellSouth
€
g 40
]
a

30

20

10

0 l. A " n " -
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation

BST 0.76 | 46
CLEC 110 192
Difference -0.34




25

Adjusted to CLEC

September 1998

Order Completion Interval -- Decision Page
Non Dispatched Residential Cases

Frequency Distributions of Replicate Estimates

4

5

2

Frequency

25

o

Adjusted to BST

B jilla_

.

(-]

AN |

1510-12 1210091 091 t0-061 08110 -0.31 03110-002 -1.0210-0.77 07710052 05210027 0271002 00216024
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (pereent) Method Statistic (percent)
L.CUG -34.96 0.0000), LCUG -16.10 0.0000
POOL -32.31 0.0000, POOL. -13.81 0.0000
REPL -1197 0.0000 REPL -6.18 0.0000
REPL ADJ -13.38 0.0000, REPL ADJ -8.08 0.0000
JACK -12 81 0.0000 JACK -6.75 0.0000
JACK ADJ -14.31 0.0000] JACK ADJ -8.83 0.0000
Note that the adjustment factor used is: 1.117850 Note that the adjustment factor used is: 1.307043




Percent

September 1998

Order Completion Interval -- Descriptive Page

Filtered
80
70
60 ‘ M Aggregate CLEC
50 ! 8 BellSouth
40
30
20
10
0 A S i
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 1.26 213
CLEC 113 219
Difference 0.14

Percent

Non Dispatched Business Cases

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 8 BellSouth |
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 123 2.10
CLEC 113 219
Difference [\R]]

Adjusted to BST
80
70
60 W Aggregate CLEC '
i
. 50 M BeliSouth !
2 40
]
a
30
20
10
0 . e B o
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 126 213
CLEC 1.71 247
Difference -045




25

Note that the adjustment factor used is:

September 1998

Order Completion Interval -- Decision Page

Non Dispatched Business Cases

Frequency Distributions of Replicate Estimates

1.027452

Adjusted to CLEC
12 12
5
1
| 2
34310249 -24910 154 15410-08 061035 03510129
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.45 7.3919
POOL 1.42 7.8253
REPL 0.65 26.1012
REPL ADJ 0.67 255374
JACK 0.54 29.7033
JACK ADJ 0.55 29.2015|

28

Adjusted to BST
18
1
! 0 0
- |
75110581 5811041 4110239 23910069 0694102
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG -3.99 0.0033
POOL -3.69 0.0113
REPL -1.65 5.5274
REPL ADJ -190 33477
JACK -1.92 3.2368
JACK ADJ 222 1.7188)

Note that the adjustment factor used is:

1.158250




Percent

September 1998

Order Completion Interval -- Descriptive Page
Dispatched, Residential and Less Than 10 Circuit Cases

Filtered
80
70
60 | B Aggregate CLEC !
50 ! B BellSouth
40
30
20
10 *
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 544 3.66
CLEC 487 3134
Difference 057

Percent

Adjusted to CLEC
80
70
60 M Aggregate CLEC i
50 M BellSouth |
40
30
20
10
0
Order Completion Intervat (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 506 364
CLEC 4.87 334
Difference 0.20

Adjusted to BST
80
70
60 W Aggregate CLEC |
L 90 mBeliSouth !
€ i
8 40
&
('Y
30
20
10
0
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 544 366
CLEC 5.08 332
Difference 0.36




September 1998

Order Completion Interval -- Decision Page
Dispatched, Residential and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
20 30
25 - 25
20 20
3 »
| % 15
1" ] 3 1"
10 i
10 i 10 ) '
1 7
s |
| . 3 ‘ | | 3
1 1
ol NN 0 _. .|
421007 0710-018 01810034 03410088 08610138 -12410-058 0580007 00710073 0730138 13810204
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG 1.61 5.3400] LCUG 213 1 6388
POOL. 1.68 46477 POOL 224 1.2610]
REPL. 1.84 3.7696 REPL 284 0.4069
REPL ADJ 1.73 4.7281 REPL ADJ 259 07453
JACK 1.75 4.5648 JACK 288 03678
JACK ADJ 1.64 5.6235 JACK ADJ 2.63 06823

Nole that the adjustment factor used is: 0.937173 Note that the adjustment factor used is: 0.911091



Percent

Filtered
80
70
60 @ Aggregate CLEC Il
50 mBellSouth
40
30
20
10
0
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 5.16 419
CLEC 352 355
Difference 1.64

September 1998
Order Completion Interval -- Descriptive Page

Adjusted to CLEC
80
70
60 B Aggregate CLEC
50 | @ BeliSouth
H
o 40
[
a
Order Completion Interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 543 4.30
CLEC 352 355
Difference 1.91

Dispatched, Business and Less Than 10 Circuit Cases

Adjusted to BST
80
70
60 @ Aggregate CLEC i
. 50 W BeliSouth |
|
g 40
o
a
30
20
10
0
Order Completion interval (Days)
Numerical
Service Mean Standard
Provider Deviation
BST 5.16 419
CLEC 454 3.56
Difference 0.62




25

Note that the adjustment factor used is:

September 1998

Order Completion Interval -- Decision Page

Dispatched, Business and Less Than 10 Circuit Cases

Frequency Distributions of Replicate Estimates

0.873568

Adjusted to CLEC
23
, 2
| e ° ° E
-25 07 10 -19.09 419091013 11 133110793 71310-1.15 11510483
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 438 0.0006|
POOL 478 00001
REPL 1.80 42265
REPL ADJ 1.57 6.4580)
JACK 328 01518
JACK ADJ 2.87 04145

25

Adjusted to BST
2
. 2
| e ° ¢ ||
-2507 o -19.14 -1914t0-132 -132M0-727 -72710-134 13410459
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 0.98 16 4245
POOL 1.05 14 6164
REPL. 058 282593
REPL ADJ 0.50 31.1260
JACK 139 8 8096
JACK ADJ 1.19 12.2548

Note that the adjustment factor used is:

0.855142




